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The Modern Enterprise
Communication Stack

How IT builds a scalable, Al-ready foundation for the enterprise.

Al & Agentic Capabilities: Force Multipliers Across the Stack

Intelligence applied everywhere—automatically.

Surface insights in real time Automate workflows Guide agents & employees Enable Agentic actions

At an enterprise level:

Surface insights in real time Automate workflows

Contact Center Capabilities, Built on the Same Core
Customer conversations without separate systems.

Inbound support Outbound sales Omnichannel engagement Real-time reporting

At an enterprise level:

Surface insights in real time Automate workflows

Unified Communications: The Enterprise Foundation
Where every conversation starts.

Calling Messaging Meetings Presence Global voice

At an enterprise level:

Centralize internal communications Reduce tool sprawl Streamline IT access

Designed for reliability, scale, and admin simplicity

Shared enterprise services that run across all layers

Security & compliance Identity & access management Analytics & reporting Admin & provisioning Integrations & APls

One Stack. Fewer Systems.
Better Outcomes.

When communications share a single foundation,
IT reduces complexity—and the business moves faster.

Modernize your stack
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